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Information Sheet – Surveillance Operations 

 

When clients consider using private investigators they naturally have questions they want 

answered and typically they are:  What will it cost?  Will they know they are being followed?  

Will you get caught?  Will you get photographs?  Will I get a report? We will answer these 

questions below and hopefully give you an understanding of what is required to successfully 

conduct surveillance.   The way to make surveillance work is to have an honest discussion 

between the investigator and the client to agree a cost effective and successful operation by 

directing the appropriate resources at a time when a high likelihood of wrongdoing by the 

subject exists. 

 

What will it cost?   

 

Potential clients often ask questions like “How much will it cost to catch my cheating 

husband?”  The answer of course depends on the circumstances of the investigation being 

carried out so no one answer will ever exist to the question posed. 

 

The way to approach the investigation is to brief our experienced and specialist team with 

circumstances and allow them to guide you on the best deployment to successfully get the 

evidence you seek.  We will try to recommend the most efficient way to achieve the goal in the 

most cost effective manner. 

 

We will also recommend the resources required to achieve the goal while remaining covert and 

keeping control of the constantly changing situation.  In most cases we will recommend more 

than one investigator in order to achieve this goal.  People often think of surveillance being 

conducted by a sole investigator who follows the subject of surveillance over a long period 

from place to place without being seen.  This is not likely to prove successful for a number of 

practical reasons and this notion that this is at all possible probably comes from how such 

matters are portrayed in the movies and on TV.   Our agents are professionally trained to 

conduct operations using techniques that are beyond those perceived by the movie makers. 

 

The cost is per investigator so of course using two investigators, instead of one doubles the 

cost.  In some static surveillance situations we will recommend a single investigator but in 
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mobile surveillance situations we will recommend two investigators in order to maintain 

control of the subject and remain covert.    Costs are contained on our website at the following 

link:  http://www.pegasus-investigations.co.uk/pricing.  The rates are subject to a minimum 

call out of 4 hours.  Fees are payable in advance.  Fees are subject to VAT at 20%. 

 

Will they know they are being followed? 

 

If we thought this would be the case we truly wouldn’t embark on the surveillance.  It is the 

intention that we remain covert at all times and if we are granted the resources we recommend 

we will achieve this.  Some clients ask, Will you be seen? The answer is that we are not 

invisible and will be seen, the secret is that we will be seen but we are not noticed.  If we did 

for example undertake a mobile surveillance over a long period of time with a single 

investigator who will by virtue of what you are asking them to do, puts them constantly in the 

view of the subject’s suspicion will fall upon them and they will in all likelihood and they will 

struggle to remain covert and get the required evidence. 

 

Will you get photographs?  - Will I get a report? 

 

We will take images when prudent to do so utilising overt and covert camcorders and know 

when to get the evidentially crucial footage.  We constantly work on a balance making 

decisions on what risks to take that are acceptable to remain covert and to get the photographic 

evidence clients seek.  We are very good at this and when granted the appropriate resources we 

often surpass the expectations of the clients. We have specialist equipment to help us gather 

and record the evidence.  We will produce a report which will incorporate images collected on 

the surveillance.   

 

It is a fact that when we are granted the recommended resources we produce outstanding 

results.  We understand that often clients have often a restricted budget so we require to tailor 

the resources to be most efficient over a short period of time. 

 


